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FEATURES INCLUDE:

e |nitial Telephonic
Consultation &
Assessment by a Work/
Life Consultant

Answers to Questions
about Work/Life Topics
such as the difference
between care options
(e.g. day care centers vs.
family day care homes)
or how to evaluate
providers

Guidance on how to
manage work, personal,
and everyday issues

3-5 referrals to providers
in your area within 12
hours of the request

Support for you, as well
as those in your family/
household

Enhanced Work/Life Resources

To help you make time for what matters most, you and your family have access to an Enhanced Work/Life Program
provided through your EAP. This service offers telephonic assistance from a professional Work/Life Consultant to
provide support, guidance and referrals for any work, personal, or everyday issue that’s important to you.

Consultants are able to assist with nearly endless resources such as finding pet sitters, child and elder care
facilities, tutors, home repair, veterinarians, and moving services. Below are a few of the topics for which we can
provide resource and referral services:

Adoption Agencies

Adoptee Support Groups
Before & After School Care

In-Home Care
Nanny Agencies
Special Needs Child Care

Raising Teenagers
Tutors

Kindergarten Programs
Enrichment Programs
School District Profiles
2 and 4 Year Colleges

International Study Programs Continuing Education

Child Development
Blended Families

Admissions Testing
Cancer Care Centers

(888) 993-7650 « www.deeroaks.com

Retirement Communities
Alzheimer’s Support

Pet-sitters / Kennels

Apartment Locators

Volunteer Opportunities

Diet & Nutrition Programs
Chronic Condition Support Groups
Legal Aid Organizations

Mortgage Brokers

e eap@deeroaks.com




