
AMENDMENT No. 1 
TO THE MASTER SERVICES AGREEMENT 

BY AND BETWEEN 
THE TEXAS A&M UNIVERSITY SYSTEM 

AND IDEAL-LOGIC, LLC 
 

This Amendment No. 1 (“Amendment”) serves to amend the Master Services Agreement, 
effective September 15, 2023, between The Texas A&M University System (“System”) and Ideal-
Logic, LLC (“PROVIDER”), and is effective September 15, 2024 (“Amendment Effective Date”).  
System and PROVIDER agree to amend the agreement as follows: 
 
2. TERM AND TERMINATION 

Pursuant to Section 2.A. of the Agreement, the Parties hereby agree to exercise the first (1st) 
one (1) year extension term of the Agreement. Accordingly, the renewal term of the 
Agreement will expire as of September 14, 2025, unless extended by the parties as set forth 
herein.  

9. INFORMATION TECHNOLOGY 

Section 9.A. is hereby deleted and replaced with the following: 

A. Access by Individuals with Disabilities.  PROVIDER represents and warrants that the 
goods and services provided hereunder comply with the accessibility requirements in Title 
1, Chapters 206 and 213 of the Texas Administrative Code and Title II of the Americans 
with Disabilities Act and the technical standards set forth in the Web Content Accessibility 
Guidelines 2.1, level AA (available at https://www.w3.org/TR/WCAG21), as published by 
the Web Accessibility Initiative of the World Wide Web Consortium (the “Accessibility 
Warranty”). PROVIDER shall promptly respond to and use commercially reasonable 
efforts to resolve and remediate any noncompliance with the Accessibility Warranty. In 
the event that PROVIDER fails or is unable to do so, A&M System and Members may 
immediately terminate this Agreement, and PROVIDER will refund to A&M System and 
Members all amounts paid by A&M System and Members under this Agreement within 
thirty (30) days following the effective date of termination. 

 
All other terms and conditions not hereby amended are to remain in full force and effect. 
 
The Texas A&M University System:   Ideal-Logic, LLC:  
 
 
By: _________________________________  By: ________________________________ 
Jeff Zimmermann     Paul Bollmann 
Executive Director, Procurement   Vice President of Client Relations 
 
Date: _______________________________  Date: _______________________________ 
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