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Medicare Basics



What is a Medicare Advantage Plan?

* A Medicare Advantage Plan (Part C or MA Plan)
Is a private health insurance plan that provides
all the benefits of Original Medicare (Parts A & B)
and some things Medicare doesn’t

« Think of MA as your all-in-one plan, covering
all your hospital and medical services.

* You will also have access to extra health and
wellness benefits such as the SilverSneakers®

Fitness Program, Rewards Program,

24/7 Nurseline and Virtual Visits
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Medicare Basics

Medical
Hospital Insurance
Insurance
Medicare Prescription
Advantage Drug
Plans Coverage

(All in One)

Enhanced Insurance

Optional Coverage helps pay for expenses
beyond what is covered by Medicare
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Benefit Overview



Texas A&M University System 65 Plus Medicare
Advantage Plan (PPO) Highlights

Medical Coverage

Annual Deductible $0
Out-of-Pocket Maximum $750
Inpatient Hospital Services 5% coinsurance
Outpatient Hospital Services 5% coinsurance
Emergency/Urgency Care 5% coinsurance
Advanced Imaging (MRI, MRA, CT Scan, PET) 5% coinsurance
Primary Care Office Visit $0 copay
Specialist Care Office Visit 5% coinsurance
Physical, Speech & Occupational Services 5% coinsurance
Ambulance Services 5% coinsurance
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Supplemental Benefits (these are non-Medicare covered benefits)

Routine Hearing Exam

Routine Hearing Exam

) : 20% coinsurance
1 routine hearing exam each year

Hearing Aid Allowance $2,000 Allowance per ear/36 months

Routine Vision

Routine Eye Exam

1 routine eye exam each year $0 copay

Other Supplemental Benefits

Routine Chiropractic/Acupuncture Services

o)
(30 visit limit, each) 20% coinsurance

Private Duty Nursing 20% coinsurance

ﬂ
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Prior Authorizations

 Prior Authorization (PA) is used when a contracted provider needs to get approval from the health plan to
deliver a service.

» The goal is to make sure the service is best for the member, medically necessary and safe.

« PAs are not the member’s responsibility. Contracted Providers are responsible for getting a PA. If they falil
to get a PA before providing a service, the plan may not pay the claim and the provider would have to absorb
the cost of the service.

« Members are not required to pay for the service if the provider fails to get a PA.

 If necessary, we can engage a care coordinator to assist with any additional member support.
Provider Interactions

* Providers can request a PA by calling customer service or via fax.

» Service delays can occur if a provider doesn’t submit requested documentation and records.

 If services are delayed or denied, providers can request a peer-to-peer review and/or appeal.
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What services require Prior Authorization

Prior Authorization (PA) is when a contracted provider needs to get approval from

the health plan to deliver a service.

Prior Authorization is required for:

« Advanced Imaging (MRI, MRA, CT scans and
PET scans)

« Lab Management Solutions — Molecular and
Genomic Lab Testing

» Musculoskeletal: Pain / Joint / Spine Services
— excluding exams, physical therapy, and
occupational therapy

« Inpatient stay that is not the result of an
emergency

Outpatient Medical Oncology
Outpatient Radiation Therapy
Outpatient Sleep Study

Outpatient Specialty Drugs

Select Durable Medical Equipment

Some procedures that are performed as
part of an inpatient stay

Twenty-three (23) hour observation and emergency room visits do not need prior authorization.

**This is not an all-inclusive list
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Visiting Your Provider



Open Access — Your Own National
Provider Network

» Blue Cross Group Medicare Advantage Open Access
(PPO) offers members access to care from any provider
nationwide who will

* see you as a patient

* accepts Medicare

 is willing to bill Blue Cross and Blue Shield of Texas
(BCBSTX) or their local Blue Cross and Blue Shield
plan

« 98% of U.S. physicians accept Medicare assignment,
according to the U.S. Centers for Medicare & Medicaid
Services (CMS)".

 Members’ coverage levels are the same inside and
outside their plan service area nationwide for covered

benefits.

« Referrals are not required for specialist visits.
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Open Access — Your Own National

Provider Network

The “Your Providers, Your Personal
Network” flyer, which comes in your
enrollment and welcome Kkits, is a helpful
document to bring to your provider’s office
should they have any questions about how
to work with your plan.

Side 2 of the flyer has all the information
your provider’s office needs, including a
number to call with any questions.
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THE TEXAS A&M
UNIVERSITY SYSTEM

@I @ BlueCross BlueShield of Texas

Nour Providers,
Your Personal Network

Dear Valued Member,

You are part of a Texas A&M University
System 65 Plus Medicare Advantage Plan

Simply share this document with
wnnr nrcasidare Ini1|ing representative.

@ @ BlueCross BlueShield of Texas —

. a patient, ask them
service at

Dear Provider/Billing Representative,

This patient is enrolled in the Texas A&M University System 65 Plus Medicare Advantage Plan (PPO).

The plan provides the same coverage as Original Medicare and more, induding preventive services and
supplemental benefits.

You may treat Open Access plan members if you are a Medicare provider, regardless of your contract or
network status, That means you den't need to participate in Blue Cross and Blue Shield of Texas (BCBSTX)
Medicare Advantage networks or in any other Blue Cross and Blue Shield (BCBS) networks.

The only requirement is that you accept Medicare assignment and will submit the claims to
BCBSTX or your local BCBS plan.




Pharmacy - Medicare Part B and Part D Overview

Q. How do | know if a drug is covered under my Part D prescription drug plan or
the 65 Plus Medicare Advantage Plan (PPO)?

A. How you access your A&M System Part D prescription drug benefit has not
changed. Part D covers common outpatient medications you get from the pharmacy,
like those used to treat high blood pressure, high cholesterol, depression, and
osteoporosis.

These types of prescription drugs are not covered under Medicare Part A or Part B. If
you have questions about your pharmacy benefits, call Express Scripts Medicare
customer service at 1-855-895-4647. TTY 1-800-716-3231.
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Understanding Medicare Part B and Part D

B & o

= Drugs that you don’t administer
yourself/given in provider’s office

= Diabetic supplies as dictated in your
Summary of Benefits

= Vaccines covered by Part B
o Flu
o Pneumonia
o Hepatitis B
o Tetanus/rabies
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Common outpatient drugs you can get at
the pharmacy (High blood pressure, High
cholesterol, Depression, Osteoporosis)

Diabetic medications

Diabetic supplies necessary to inject
insulin, including syringes, needles,
alcohol swabs and gauze.

Injectable insulin NOT associated with
the use of a durable insulin infusion
pump

Vaccines covered by Part D

o Shingles
o Hepatitis A




Out of Country Coverage

* The Blue Cross and Blue Shield Global Core program gives retirees traveling
outside of the United States and its territories access to urgent and
emergency medical assistance services.

* Claim Forms for care received abroad can be obtained at
www.bcbsglobalcore.com or by calling 1-800-810-BLUE.

* Texas A&M University System retirees have the same emergency and
urgent care benefits out of the country as they do within the United States.
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http://www.bcbsglobalcore.com/

Extra Health and Wellhess Benefits



Health and Wellness Benefits

Included in your plan, you have access to extra
health and wellness benefits:

'}
. MDLIVE -wondr
- 24/7 Nurseline - Teladoc
+ Blue365 » 7) omada
« TruHearing o
. SilverSneakers . }%Hliir;%?th S

Visit the Texas A&M University System website at
www.bcbstx.com/tamus-retiree-medicare

for additional information.
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http://www.bcbstx.com/tamus-retiree-medicare

Hearing Services

Your plan includes benefits through TruHearing or another hearing
provider.

Exams

 20% coinsurance

* One hearing exam per year plus necessary follow-up visits for fitting
and adjustments.

Hearing Aid Benefit

« $2,000 per ear hearing aid allowance, once every 3 years.

Over-the-Counter (OTC) Hearing Aids

« TruHearing provides discounts on OTC hearing aids, but the plan
hearing aid allowance does not apply.
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Rewards Program

What is the Rewards Program?

The Rewards Program gives members a healthy and easy way to
earn up to $100 worth of gift cards from national and local retailers.
You receive a gift card of your choice for completing Healthy Actions
throughout the year.

How do you get your rewards?

* Annual Wellness Visit « Colorectal Cancer Screening
* Annual Flu Vaccine «  Mammogram
* Diabetic Screenings * In-Home Test Kits

Visit www.BlueRewardsTX.com to learn more about the Rewards
Program.
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Our Health Partners

Your health matters to us, and outreach related to your benefits and
preventive healthcare options like Annual Wellness Visits, important
screenings and in-home health assessments are all designed to help
you maintain optimum good health.

Blue Cross and Blue Shield of TX Partners may contact you:

Hinge Omada®
Wondr Health™ Teladoc Health
Learn to Live Matrix / Signify

These programs are completely optional, and you may ask not
to be contacted at any time. Should you ever be concerned about
the appropriateness of a call or email, call the number on the back of
your member id card.

' |
Hinge o - >amatrix signifyhealth.
R s, wonds 7)omada Teladoc  ())matrix & 'signify
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What’s Next?



Important Reminders

* You need to be enrolled in both Part A and Part B of Medicare to enroll in the Texas A&M
University System 65 Plus Medicare Advantage Plan (PPO).

* You must continue to make your Part B premium payments.

« If you take action to opt-out, you will not have any medical or prescription insurance
through The Texas A&M University System.
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Questions and Assistance

Education Helpline
1-855-476-4149 /| TTY 711

The Education Advisors can answer questions
about your Medicare plan.

Visit the Texas A&M University System website
at www.bcbstx.com/tamus-retiree-medicare
for additional information including FAQs,
presentations and a digital copy of plan
materials.



http://www.bcbstx.com/tamus-retiree-medicare

Questions



Appendix



Open Access — Your Own National
Provider Network

l%] @ BlueCross BlueShield of Texas

Dear Provider/Billing Representative,

This patient is enrolled in the Texas A&M University System 65 Plus Medicare Advantage Plan (PPO).

The plan provides the same coverage as Original Medicare and more, induding preventive services and
supplemental benefits.

You may treat Open Access plan members if you are a Medicare provider, regardless of your contract or
network status. That means you don't need to participate in Blue Cross and Blue Shield of Texas (BCB5TX)
Medicare Advantage networks or in any other Blue Cross and Blue Shield (BCBS) networks.

The only requirement is that you accept Medicare assignment and will submit the claims to
BCBSTX or your local BCBS plan.
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Member ID Card

* You will only need to present your member ID card whenever you receive a medical service or
benefit covered by your plan. You do not need to show your Original Medicare card.

» Providers will send your claims directly to BCBSTX or their local BCBS.

BlueC BlueShield | p www.bcbstx.com/tamus-retiree-medicare
uclross blueshie 65 Plus Medicare
of Texns UL (1 I PO TR TE R e A ik I
' BRI Rt P L M Ll el Do TR LR
o M EATE AN TR G | SRR
Name: Member m Ofﬁc.e \_flSl‘[: 30 For Members and Providers:
ID: ZZT12345678 6 %pecmhst: Sg] o, Eile medical clai . %‘%%(.)mer Service: %i8155—4.176—4149
Jelgency Room. 2o BCBS plan. Nurse Advice Line: 1-800-631-7023
MD Live: 1-800-111-2222
Plan (80840): 9101000260 ' toss Group Medicare Medicare Limiting Charges Appl T B;L,'T“C‘"""“‘ BlueShield
Part B RxBin: 011552 Ad pen Access (PPO) o N
Part BRxPCN: TXMAONLYG Gl‘(_)up iber: PTX00024 PPO plans provided by Health Care Services Cross'and w ield Association. HCSC
PartB RKGI'pT AMU E:I_?g;g?tionl, adMutugl L;e%z_zl Reserva} 5}0[1];1} bany s 131 hfledl i wintage organization with
Part B RXID 123456789 , all 1n epen €n 1Censee o e ue a edicare contract.
HO0107 803 |PPO
Front of ID Card Back of ID Card
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Medicare Part B Drug Benefits

Flu, COVIP-19 & Transplant
Pneu.mor.na Medications
Vaccinations If Medicare paid
$0 copay at for the transplant
pharmacies
Nebulizer Anti-Nausea
Solutions Medications
for example, i — Used in place of
albuterol fled : IV nausea drugs
. : " in chemotherapy
Drug Benefits

Diabetes Test Strips
& Insulin Administered
through a Pump
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Care Coordination Overview

Your plan offers the ability to work with Care Coordinators* to help manage your health
care needs. They can connect you with the right resources for overall care management.

Care Coordinators are clinicians who can help you:

« Adjust to being at home after a hospital stay
« Set up care with your doctor and other health care team members
» Better understand your health condition(s), medications and treatments

» Navigate the health care system to improve your quality of life and save money

*Care Coordinators are available to help you, but you do not have to use them to manage your care.
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Virtual Visits

What are Virtual Visits?

Virtual Visits, powered by MDLIVE®, allow plan members to access
care for non-emergency situations by phone, mobile app or online
video anytime, anywhere.

Speak to a doctor, a behavioral health specialist, or schedule
an appointment at a time that works best for you.

Below are some examples of conditions that an MDLIVE
doctor can treat:

* Allergies » Depression * Insect Bites « Sinus Infection
* Anxiety  Ear Infection * Nausea « Stress
« Asthma - Fever * Pink Eye Management

- Cold/flu - Headache Rash * And More
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24/7 Nurseline

What is 24/7 Nurseline?

Blue Cross Group Medicare Advantage plan members can call a
registered nurse, 24 hours a day, 7 days a week to get help with health
concerns and general health tips.

Your call is taken by a registered nurse who can help if you are sick or
hurt and not sure what to do.

*This program is not a substitute for a doctor’s care. For medical emergencies, call 911. Talk to your
doctor about any health questions or concerns
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SilverSneakers®

What is SilverSneakers?

SilverSneakers is a fitness and lifestyle benefit that gives you the
opportunity to connect with your community, make friends and
stay active.

What does SilverSneakers include?
« Memberships to thousands of fitness locations
» Group exercise classes designed for all abilities

« SilverSneakers On-Demand® online workout videos that
feature tips on fitness and nutrition, and allow you to exercise
in the privacy and safety of your own home

« SilverSneakers GO® mobile app with workout programs,
location finder and more
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Blue365°

What is Blue365°?

Blue365 offers premier health and wellness discounts to Texas A&M
University System members, and it is free to join.

You can find savings like:

* Discounts on exercise clothes and shoes

» Discounted gym memberships and fitness aids, such as
personal fitness trackers

« Savings on eye exams, glasses, contacts, and hearing aids
* And more

To learn more about Blue365, visit blue365deals.com/bcbstx

*Blue365 is a discount program only for BCBSTX members. This is NOT insurance.
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https://www.blue365deals.com/BCBSTX/

Ongoing Communication

* Once you are a member, your plan becomes
your partner in health.

«  We'll send helpful health reminders for preventive actions
such as immunizations and screenings throughout the year.

« We'll also send you holiday, birthday and courtesy cards
as we continue to stay connected.

« If you have a special medical condition, you may receive 4
personalized communication from our medical professionals
who can help you manage your health and find resources

just for you.
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Important Plan Information

PPO plans provided by Blue Cross and Blue Shield of Texas, which refers to HCSC Insurance Services Company (HISC) and GHS
Insurance Company (GHSIC). PPO employer/union group plans provided by Health Care Service Corporation, a Mutual Legal Reserve
Company (HCSC). HCSC, HISC, and GHSIC are Independent Licensees of the Blue Cross and Blue Shield Association. HCSC, HISC, and
GHSIC are Medicare Advantage organizations with a Medicare contract. Enrollment in these plans depends on contract renewal.

65 Plus Medicare Advantage Plan (PPO) is an open access Medicare Advantage PPO plan. On occasion, you may receive automated
communications that reference plan name ‘Blue Cross Group Medicare Advantage Open Access (PPO)SM .’ This plan name also refers to
Texas A&M University System 65 Plus Medicare Advantage Plan (PPO).

Blue Cross®, Blue Shield® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association,
an association of independent Blue Cross and Blue Shield Plans. SilverSneakers® is a wellness program owned and operated by Tivity
Health, Inc., an independent company. Tivity Health and SilverSneakers® are registered trademarks or trademarks of Tivity Health, Inc.,
and/or its subsidiaries and/or affiliates in the USA and/or other countries.

Virtual Visits may not be available on all plans. Non-emergency medical service in Montana and New Mexico is limited to interactive online
video. Non-emergency medical service in Arkansas and Idaho is limited to interactive online video for initial consultation. MDLIVE is a
separate company that operates and administers Virtual Visits for Blue Cross and Blue Shield of lllinois.

MDLIVE is solely responsible for its operations and for those of its contracted providers. MDLIVE® and the MDLIVE logo are registered
trademarks of MDLIVE, Inc., and may not be used without permission.

TruHearing® is a registered trademark of TruHearing, Inc., which is an independent company providing discounts on hearing aids.
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Important Plan Information

The relationship between these vendors and Blue Cross and Blue Shield of Texas (BCBSTX) is that of independent contractors. BCBSTX
makes no endorsement, representations or warranties regarding any products or services offered by the above-mentioned vendors.

Blue365 is a discount program only for BCBSTX members. This is NOT insurance. Some of the services offered through this program may
be covered under your health plan. Employees should check their benefit booklet or call the Customer Service number on the back of their
ID card for specific benefit facts. Use of Blue365 does not change monthly payments, nor do costs of the services or products count
toward any maximums and/or plan deductibles. Discounts are only given through vendors that take part in this program. BCBSTX does
not guarantee or make any claims or recommendations about the program’s services or products. Members should consult their doctor
before using these services and products. BCBSXX reserves the right to stop or change this program at any time without notice.

Hearing services are provided by American Hearing Benefits, Beltone™, HearUSA and TruHearing®. Vision services are
provided by ContactsDirect®, Croakies, Davis VisionSM, EyeMed Vision Care, Glasses.com, Jonathan Paul Fitovers and
LasikPlus®.

Blue Cross®, Blue Shield® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association,
an association of independent Blue Cross and Blue Shield Plans.

SilverSneakers® is a wellness program owned and operated by Tivity Health, Inc., an independent company.
Tivity Health and SilverSneakers® are registered trademarks or trademarks of Tivity Health, Inc., and/or its subsidiaries and/or affiliates in the
USA and/or other countries. © 2018 Tivity Health, Inc.

SilverSneakers is provided by Tivity Health™ Services, LLC, an independent contractor which administers the Prime ® Network of fitness
centers. The Prime Network is made up of independently-owned and managed fitness centers. Prime is a registered trademark of Tivity
Health, Inc. Tivity Health is a trademark of Tivity Health, Inc.

Livongo is an independent company that provides a chronic disease management solution for Blue Cross and Blue Shield of <state>.
Livongo is solely responsible for the products and services that it provides.

GROUP MEDICARE RETIREE SOLUTIONS




Additional Information

Blue Cross and Blue Shield of Texas complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or
sex. Blue Cross and Blue Shield of Texas does not exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

Blue Cross and Blue Shield of Texas:

» Provides free aids and services to people with disabilities to communicate effectively with us, such as:

+ Qualified sign language interpreters

+ Written information in other formats (large print, audio, accessible electronic formats, other formats)
» Provides free language services to people whose primary language is not English, such as:

* Qualified interpreters

 Information written in other languages

If you need these services, contact Civil Rights Coordinator.

If you believe that Blue Cross and Blue Shield of Texas has failed to provide these services or discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with: Civil Rights Coordinator, Office of Civil Rights Coordinator, 300 E. Randolph St., 35" floor, Chicago, lllinois 60601, 1-855-
664-7270, TTY/TDD: 1-855-661-6965, Fax: 1-855-661-6960. You can file a grievance in person or by phone, mail, fax, or email. If you need help filing a grievance, Civil
Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Additional Information

English: We have free interpreter services to answer any questions you may have about our health or drug plan.
To get an interpreter, just call us at 1-877-842-7562 (TTY/TDD: 711). Someone who speaks English/Language
can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta que pueda tener
sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por favor llame al 1-877-842-7562

(TTY/TDD: 711). Alguien que hable espaiiol le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: E{1R BN ERES  FHEEZXTRERSGHHDERSETAEE 0. NEEEELHEF®
BR% | iWEE 1-877-842-7562 (TTY/TDD: 711), BEHPXITHEALGEFEFHE., ZE-TREES.

Chinese Cantonese: S#HEfANERSBYEBRUETEEEE  ALEFAREERNNER ERX. nEERERE |
AR 1-877-842-7562 (TTY/TDD: 711). Efi@ ) B SELCRENE, E 2 E2NEE.

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang mga katanungan
ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng tagasaling-wika, tawagan
lamang kami sa 1-877-842-7562 (TTY/TDD: 711). Maaari kayong tulungan ng isang nakakapagsalita ng Tagalog.
lto ay libreng serbisyo.

French: Nous proposons des services gratuits dinterprétation pour répondre a toutes vos questions relatives 3
notre regime de santé ou d'assurance-méedicaments. Pour accéder au service diinterprétation, il vous suffit de
nous appeler au 1-877-842-7562 (TTY/TDD: 711). Un interlocuteur parlant Francais pourra vous aider. Ce service
est gratuit.
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Additional Information

Vietnamese: Chung toi oo dl::h vu thong dich mien phi d& tra I6i cac cau hdi Ve chuong siic khde va chlrﬂng
trinh thudc men. N&u qui vi cin thing [Ill:h vién xin goi 1-877-842-7562 (TTY/TDD: 711). & co nhan vién noi
t|er|n;| Viét gitp ad qui vi. Bay la dich vu mien phi.

German: Unser kostenloser Dolmetscherservice beantwortet lhren Fragen zu unserem Gesundheits- und
Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-877-842-7562 (TTY/TDD: 711). Man wird [hnen dort
auf Deutsch weiterhelfen. Dieser Service ist Kostenlos.

Korean: SAIE 9|2 2 = 9% EHol 2 AR gal cela F2 89 HU|2& MES T RigLic
£ MHH|AE OIS sted™ T3l 1-877-842-7562 (TTY/TDD: 711). H2 2 Bola] T4A|2. FH=20{8 st EY
A7 ot o @l Sleduch ol HulAE 222 2EELU o

Russian: Ecnu Y BaAC BOSHWKHYT BONPOCEl OTHOCHTENEHD CTPaxX0BOM HNKW MEQUEAMEHTHOID NNaHa, Bel MOXETE
BOCNONbL30BATECA HALUMMKW SecnnaTHbIMK YCNyram nepes0qYUKOB. YTobOw BOCNONB30BATLCA YCITyTaMH

NepeBoOYMEa, NO3BOHWTE Ham no TenadoHy 1-877-842-7562 (TTY/TDD: 711). Bam okaxeT NOMOLLL COTPYOHMWE,
KOTOPLIM MOBOPKHT NO-pyCcku. [laHHan yonyra GecnnatHanA.

Joaz ol dsally glew diwl 5l e A=W askeall 55880l o2 )l cloas pads Lil] du el Gasi bo o pgaww “Arabic
Sgw cble  pul 15,08 ax s e dilks 3005 03® cliacbwa, (711 TTY/TDD) 1-877-842-7562 Jg.asl) Liya) ay0.Y1
e Ly JLas

Hindi: ZET FATHE AT 37 %0 AAAT F J14 F ATF A1 A7 TE5TT F T o F A0 g7 T FHT gAraan 4am

TTAT B, T SETTAT T FA & AN, 79 T 1-877-842-7562 (TTY/TDD: 711). ‘IIT"FH'EIﬁ' FIE TaFAT AT EAAT
AT 2 AT HEE F THAT 2. TF TF HT T4 2.
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Additional Information

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul nostro piano
sanitario e farmaceutico. Per un interprete, contattare il numero 1-877-842-7562 (TTY/TDD: 711). Un nostro
incaricato che parla Kalianovi fornira 'assistenza necessaria. E un senvizio gratuito.

FPortugues: Dispomos de servicos de interpretacdo gratuitos para responder a qualquer questio que tenha
acerca do nosso plano de saude ou de medicacdo. Para obter um intérprete, contacte-nos através do numero
1-877-842-7562 (TTY/TDD: 711). Ird encontrar alguém que fale o idioma Portugués para o ajudar. Este servico
& gratuito.

French Creole: Mou genyen sévis entéprét gratis pou reponn tout kesyon ou ta genyen konsénan plan medikal
oswa dwog nou an. Pou jwenn yon entepret, jis rele nou nan 1-877-842-7562 (TTY/TDD: 711). Yon moun ki
pale Kreyol kapab ede w. Sa a se yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktory pomoze w uzyskaniu odpowiedzi

na temat planu zdrowotnego lub dawkowania lekdw. Aby skorzystac z pomocy tlumacza znajgceqo jezyk polski,
nalezy zadzwonic pod numer 1-877-842-7562 (TTY/TDD: 711). Ta ustuga jest bezptatna.

Japanese: YHOARE @MEFRLEF ALFES T /LRI ICHBALCEEATILY L. BHoERY—E
AHBENEFTCEVEST, BIRECETICESICE, 1-877-842-7562 (TTY/TDD: 711). ICEBEBE< &L, H
FRERETAEFEBVELEY. ch@®BoH—ERATT,
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