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AGENDA

• The Invitational Step 
Challenge

• Insurance Billing Update
• SBA Updates
• Reminders
• Current/Upcoming Projects
• Support Tickets

• Workday Updates
• BCBSTX Network Update
• 65 Plus MAP Updates
• ESI Update
• Grad Plan Discrepancies
• Annual Grandchild Certification
• Wellness Credits
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• Demo: New Benefits 
Partner Dashboard!

Workday Updates
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Benefits Partner Dashboard
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Benefits Partner Dashboard



6

• Demo: Scheduling Reports

Workday Updates
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Scheduling Reports
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Scheduling Reports
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Scheduling Reports
• Reports Show up In your Notifications
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• BCBSTX and Cornerstone Specialty Hospitals have reached an 
agreement

• Cornerstone Specialty Hospitals will remain in-network.

BCBSTX Network Update

Facilities City County
Cornerstone Specialty Hospital Austin Travis

Cornerstone Specialty Hospital Conroe Montgomery

Cornerstone Specialty Hospital Round Rock Williamson

Resolute Rehabilitation at Cornerstone Hospital Round Rock Williamson
Solara Specialty Hospital Harlingen-Brownsville Cameron
Solara Specialty Hospital Harlingen Cameron
Solara Specialty Hospital McAllen Hidalgo
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• BCBSTX and Southwestern Health Resources (SWHR) in North 
Texas have reached an agreement

• SWHR will remain in-network, agreement is retroactive to 4/1/2025
• Any claims processed as out-of-network on or after 4/1/2025 will be 

reprocessed at the in-network benefit level
• A microsite with information for members is available at 

https://www.bcbstx.com/swhr 

BCBSTX Network Update

https://www.bcbstx.com/swhr
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65 Plus Medicare Advantage Plan Update
• CMS Approval Timeline

– BCBSTX MAP: Once the file is received, it takes about 24-72 hours for CMS to 
approve/deny the enrollment. This can depend on the submission date. For 
example, it’s going to be a lot faster if submitted on a Tuesday, than if submitted on 
a Friday. Once CMS approves the enrollment, ID cards are received within 7-10 
days.  

– EGWP: Once the file is received, it takes about 3-5 days for CMS to approve/deny 
the enrollment. Once CMS approves the enrollment, ID cards are received within 
7-10 days.  
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65 Plus Medicare Advantage Plan Update, cont’d
• MAP Stars Campaign Announcement

– The 2025 Everlywell In-Home Test Kit (IHTK) Campaign was deployed in March. 

Objective: Provide a safe and convenient preventative screening option for Medicare 
Advantage members with Colorectal Cancer Screening (COL), Diabetic Blood Glucose 
Screening (A1c), and/or Kidney Health Evaluation (KED) gaps in care.

Care gaps are determined based on the absence of necessary services, screenings, or 
follow-up care as identified through health records claims data, preventative health 
assessments, and chronic disease management.

Targeted Members:
 1. By Gap in Care - Medicare Advantage members with an open gap in any of the three 

measures: A1c, COL, and/or KED.
 2. It will auto-ship to members new to the program or past participants.
 3. Excludes hospice, and palliative care members, if applicable.
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• Manufacturer Participation Updates and Member Impact
• Brilinta®, manufactured by AstraZeneca, will lose its patent 

protection on April 30, 2025, and will no longer participate in the 
Patient Assurance Program

• Effective 5/1/2025, members will no longer receive a point-of-sale 
reduction through the Patient Assurance Program when filling 
Brilinta

• The following medications will remain in the program

ESI Update – Patient Assurance Program
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• Mid-year National Preferred Formulary (NPF) update 
– 7/1/2025 – will exclude 22 additional products from the NPF
– Full list of changes is available online – July 1 Exclusion List
– Current full list of exclusions is available online and will be updated on 7/1 to 

include all changes – 2025 NPF Exclusions

ESI Update 

https://my.comms.evernorth.com/rs/190-RZO-340/images/07.01.2025%20NPF%20Changes.pdf?version=0&mkt_tok=MTkwLVJaTy0zNDAAAAGZJJ1c7MLsMBVSMPxbybZ-FjcIKSe5qMEJQaOxt68uaMwngjaHCkE12cGoqcx69BklebG_CZKcOfECudqBJdNIY3QwM9WUKP-H7vPqeB8O
https://www.express-scripts.com/pdf/formulary/NPF_Preferred_Formulary_Exclusions2025.pdf
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• FY23 Closed – one payment is still outstanding
• FY24 Closed – 2 of 4 invoices have been paid- Thank you!
• FY25 in progress – currently there are 74 discrepancies

Grad Plan Discrepancies
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Annual Grandchild Certification
• Total Dependent Grandchildren to be recertified: 149
• Process began Tuesday, 4/08/2025

− Letters have been sent to retirees,
− Emails have been sent to active employees & retirees with email addresses in 

Workday
• Deadline to submit documentation 06/30/2025
• SBA will collect the Grandchild Certification documentation and update 

Workday
• If you receive the forms, be sure to confirm dependent is listed on the 

certification form and the current filed 2024 tax returns
• 2024 tax returns must include signature pages OR the e-filing confirmation
• Forms and tax returns should be sent to SBA for processing and imaging via 

the ticketing system – please do not upload to HRConnect.     
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• Wellness Exam Credit is Missing?
1. Ask the member if they can locate the wellness visit in the "Health Record" section of 

their WebMD portal (note: this is separate from the Dashboard Incentive area). This 
helps determine whether the issue is related to the claim processing or if it's a 
recognition issue on WebMD’s end. 

OR
2. Ask the member to provide the EOB for the visit. This will serve as sufficient 

documentation and replaces the need to check the Health Record.

• Two-Step Wellness Program FAQ on SBA website: 
https://assets.system.tamus.edu/files/benefits/website/Flyers/TwoStepProgramGuide.pdf 

Wellness Credits

https://assets.system.tamus.edu/files/benefits/website/Flyers/TwoStepProgramGuide.pdf
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Wellness Credits, cont’d
• How to locate the Health Record in WebMD ONE
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The Invitational Step Challenge
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• 11,549 May 2025 invoices generated on 4/16/25, 336 paper bills 
were mailed via USPS on 4/17/25.

– Invoices are created mid month, mid week
– All Benefit Events that may affect billing require a support ticket submitted to SBA at 
sba-support@tamus.edu with the subject ‘Billing Update//Name//UIN’.
– Changes to any active ACH/TRS invoice will require a support ticket submitted to IB 24 

hours prior to the last working day of the month.

• Customers profiles refresh nightly from Workday to the Billing App.
• Benefit events completed outside of the 90-day event date window 

will not update to IB.  Member will show as ineligible.
• IB cannot bill individuals that are not in a billing eligible position, nor 

can we bill for less than a full month's premiums. 

System Insurance Billing

mailto:sba-support@tamus.edu
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System Insurance Billing
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• Vacant – R-082534 - Financial Specialist II – currently accepting 
applications

• Benefit Partner Office Hours – will be hosted weekly starting 
Friday, April 4th at 10am
– Meeting Link
– No pre-set agenda, opportunity to log on to ask questions and get 

guidance from the SBA team
– Different SBA host each week
– Host will have the ability to pull in anyone from our team or Workday 

Benefits team if question is beyond their area of expertise

SBA Updates

https://teams.microsoft.com/l/meetup-join/19%3ameeting_MGMzOGM3MzAtOTlmYi00YjBhLWI5OTEtZGJiMWJhMThlZmE0%40thread.v2/0?context=%7b%22Tid%22%3a%227837ff57-35c9-4d9c-932f-cbb13a8acce0%22%2c%22Oid%22%3a%22f646d589-9ef0-454d-9977-e889be3004f7%22%7d
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• HR 112 – Survivor Health/Dental/Vision Continuation Form
– We will be redesigning/updating this form.
– What updates would you like to see or do you need for this form?

• BCBSTX Mental Health Hub webinar for Benefits Partners and 
Wellness Champions – preferred date/time?

SBA Updates, cont’d
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Reminders
• BVN and BSW discounts end on April 30, 2025. 

− Copays and coinsurance will be at the regular BCBS network level. 
− Primary Care Physician visits $20, Specialists $30. Coinsurance is plan pays 

80% and the member pays 20%.

• If employees/retirees are reaching out to you regarding an issue with 
a claim, eligibility, etc. submit a ticket to
sba-support@tamus.edu

• When rescinding/redoing benefit events or correcting existing benefit 
events – please be sure to add descriptive comments/remarks. If 
an SBA ticket is related to the change you made, please include the 
SBA ticket number.

mailto:sba-support@tamus.edu
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Reminders
• When you have a Benefit Partner separate employment or transfer 

out of their Benefit Partner role, please be sure to notify SBA so we 
can disable vendor portal accesses.

• Workday Reports
− Please be sure you are running and working your reports at the 

recommended frequency
− Not sure which ones to run? Refer to the Benefit  Partner Dashboard 

(coming soon!) on the Benefits and Pay Hub in Workday
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Current/Upcoming Projects
• Missing Medicare Info – In Progress
• WebMD ONE implementation - In Progress
• Benefit Procedure Manual 9/1 Updates - In 

Progress
• Benefits Documents 9/1 Updates (SPD’s, 

forms) - In Progress
• Arrears Clean Up – In Progress
• Training Development – In Progress
• BCBSTX Double Coverage – In Progress
• HIPAA Access Audit – on deck
• TRS Letter Audit - on deck
• Disability Retiree Audit – In Progress

• 65 Plus Medicare Advantage Plan age-ins – In 
Progress

• 65 Plus Missing Medicare Info – In Progress
• Hello Heart implementation – Completed
• Rx Savings Solution implementation – In 

Progress
• Spring SHIP Waivers – Completed
• Spring SHIP Audit - Completed
• Legislative Bill Review – In Progress 
• EAP RFP - In Progress 
• Dental RFI – In Progress 
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• March Report
– Total = 606 tickets
–  584  resolved/closed
–  22 work in progress

SBA Ticketing System
• Total number of current 

active tickets = 196
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