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Pharmacy  
Benefit  
Overview

Images are for representative purposes only and do not depict actual patients.
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YOUR EMPLOYERS PHARMACY BENEFIT

Get medication delivered directly 
to your door with  Express Scripts 
Pharmacy®

24/7 access to pharmacy experts  
to help with any medication needs

Manage prescriptions anytime
and anywhere with the Express
Scripts ® mobile app
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PRESCRIPT ION PLANS AT -A-GLANCE

Annual Deductible
$50 per person per year / $150 per family per year  

(Deductible does not apply to medical plan deductible)

Out-of-Pocket Maximum (Prescriptions & Medical Costs) $5,000 Single / $10,000 Family  

(Deductible applies to Out-of-Pocket)

Access Options Generic Drug  
Copayment

Preferred Drug 
Copayment

Non-Preferred Drug 
Copayment

Retail – 30 Day Supply:
Refills allowed as prescribed. (Good option for new 
prescriptions)

$10 $35 $60

Retail – 90 Day Supply:  Refills allowed as prescribed

(Unable to fill 90 Day Supplies at CVS)
$30 $105 $180

Home Delivery Pharmacy:
Up to a 90-day supply
Refills allowed as prescribed
(Best option for long-term maintenance medications)

$20 $70 $120
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EXPRESS -SCRIPTS .COM

Easy to register and access the one-stop shop, including order status
with tracking, refill a prescription, enroll in automatic refills, pharmacy  
options and savings, transfer to home delivery, and more!
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THE EXPRESS SCRIPTS ® MOBILE APP

Download it for free
Search for “Express Scripts” &  
use the same username and  
password to access the mobile  
app and express-scripts.com

Home delivery info
Renew & refill home 

delivery  prescriptions, 
track the status  and 

transfer prescriptions to
home delivery

Pharmacy info
Price medications between  
pharmacies & locate a pharmacy  
near you

Other helpful tools
Access your member ID 
card  virtually, view your 

past  prescription activity, 
get  reminder notifications
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MEMBER ID 
CARD

• You’ll need it if you visit a retail pharmacy

• It has all the information you’d need in an emergency

• The customer service telephone number is located on 
the back of the card that you can call 24 hours a day

• Downloading the Express Scripts mobile app will give 
you access to an electronic card, the ability to locate a 
pharmacy and price your medication, and set up 
reminder notifications
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BENEFITS OF  
HOME DELIVERY

• Good option for long-term medications

• Save three monthly trips to a retail pharmacy

• 24/7 pharmacist access from the comfort of your own  
home

• Free and safe delivery of your medicine in secure  
packaging that ensures your privacy

• Automatic refills and renewals

• Refill, renew and track your order using the Express  
Scripts® mobile app or online at express-scripts.com

• It’s easy to start: call the number on the back of your  
Express Scripts member ID card



8

© 2020 Express Scripts. All Rights Reserved.

1
3
1
3

A SPECIALTY  
PHARMACY

• Specialized patient care for patients with chronic and complex  
health conditions

• Ongoing support from pharmacists and nurses with specialized  
training and expertise

• Individualized counseling and education

• Patients who use Accredo receive better patient care and have  
healthier outcomes

• Proactive patient monitoring through regular assessments and  
touch points

• Exclusive mobile and online support tools for patients in specific  
therapy classes

• Care coordination with your entire healthcare team

• Patient assistance programs available
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Common definitions and helpful information
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Routinely reviewed by an independent panel
of physicians and pharmacists to ensure you
get clinically effective care

Preferred medications, including generics and 
brand-name

Talk with your doctor about moving to 
preferred generics 

MEDICATIONS ON YOUR DRUG LIST ARE 
COVERED BY YOUR PRESCRIPTION PLAN 

DRUG 
LIST
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9 out of 10 prescriptions filled in the U.S. are 
for generic medications

Review your medications regularly with a 
doctor or pharmacist and ask, “Is there a 
generic for that?”
Use the Express Scripts® mobile app or visit 
express-scripts.com to find a generic or price 
a medication

FDA-APPROVED GENERIC MEDICATIONS 
CONTAIN THE SAME ACTIVE INGREDIENT 
AS BRAND NAME COUNTERPARTS 

GENERIC 
PRESCRIPTIONS
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Makes sure your prescription is suitable for 
the intended use & covered by your 
prescription plan
Simply means that more information is 
needed to see if your plan covers the 
medication

To get your prior authorization started, 
contact your doctor’s office

MONITORS PRESCRIPTION MEDICATIONS

PRIOR 
AUTHORIZATION
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Express Scripts will make sure you receive the 
amount – or quantity – considered safe and 
effective by the FDA

Most cost-effective product strength is 
dispensed 

Helps reduce waste

VERIFIES THE CORRECT QUANTITY 
OF THE MEDICATION

DRUG QUANTITY
MANAGEMENT
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Safe and proven-effective medication

First step medications are typically generic 
and lower-cost brand-name medications

Second step medications are best suited for 
the few patients who don’t respond to first 
step medications

HELPS REDUCE COSTS

STEP 
THERAPY
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SMARTER PHARMACY CONSUMER

Ask your doctor for a generic or a lower cost
equivalent

Don’t be fooled by drug coupons

Use the most cost-effective pharmacy option

Take your medicines as prescribed

Set reminders to help you stay on track
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WE’RE HERE TO HELP – Available 24/7

Express Scripts ®

mobile app
Member services  

number on the back of  
your ID card

express-scripts.com
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THANK YOU
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