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Pharmacy Benefit Overview
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PHARMACY BENEF I T  OVERVIEW

Get medication delivered directly 
to your door with  Express Scripts 
Pharmacy®

24/7 access to pharmacy 
experts  to help with any 
medication needs

Manage prescriptions anytime  
and anywhere with the Express  
Scripts ® mobile app
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*refills allowed as prescribed 

Prescription Plan At-A-Glance

$20

$35

$105

$70

$60

$180

$120

Retail- 90 Day Supply*
Unable to fill 90 day supply at CVS

Retail- 30 Day Supply*
Good option for new prescriptions

Home Delivery Program*
Best Option for long-term maintenance medications

$50 per person per year / $150 per family per year
Deductible does not apply to medial plan deductible

$5,000 Single / $10,000 Family
Deductible applies to the Out-of-Pocket

Generic Drug 
Copayment

Preferred Drug 
Copayment

Non-Preferred Drug 
Copayment

$10

$30

Annual Deductible

Out-of-Pocket Maximum (Prescription & Medical Cost)

Access Option
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express-scripts.com

Helpful information including plan details, 
medication prices and covered 
medications

Locate a pharmacy near you

Learn more about Express Scripts 
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Express Scripts Mobile App

Download it for free
Search for “Express Scripts” &  
use the same username and  
password to access the mobile  
app and express-scripts.com

Pharmacy info
Price medications between  
pharmacies & locate a pharmacy  
near you

Home delivery info
Renew & refill home delivery  
prescriptions, track the status  
and transfer prescriptions to 
home delivery

Other helpful tools
Access your member ID card  
virtually, view your past 
prescription activity, get reminder 
notifications
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Prescription ID Card

Includes important information

Customer service telephone number 

Digital prescription ID card available 
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Long-term Medications

Express Scripts® Pharmacy will contact your 
doctor to get your new prescription

Delivered straight to your door with free standard 
shipping, with auto-refills and reminders available 

Convenient home delivery from Express Scripts® Pharmacy

Talk with a pharmacist by phone 24/7

Get Started: Visit 
express-scripts.com/StartHD or call the 

Member Services number on your ID card



© 2023 Express Scripts. All rights reserved.

PHARMACY BENEF I T  OVERVIEW

Accredo

Personalized patient care for a wide range of complex 
and chronic conditions. 

Specialty 
clinicians are 

your guide

An easy route for 
getting your 
medication

Navigate insurance 
and financial 
assistance
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Drug List: Medications Covered by Your Prescription Plan

Routinely reviewed by an independent 
panel of physicians and pharmacists to 
ensure you receive clinically effective care

Preferred medications, including 
generics and brand-names

Talk with your doctor about moving to 
preferred generics
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Generic Prescriptions
FDA-approved generic medications contain the same 

active ingredient as brand-name counterparts. 

9 out of 10 prescriptions 
filled in the U.S. are for 

generic medications

Review your medications 
regularly with a doctor 
pharmacist and ask, 

“Is there a generic for that?”

Use the Express Scripts® mobile 
app or visit express-scripts.com to 

find a generic or price a medication 
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Prior Authorization: Monitors Prescription Medications

Makes sure your prescription is suitable 
for the intended use & covered by your 
prescription plan

Simply means that more information is 
needed to see if your plan covers the 
medication 

To get the prior authorization started, 
please contact your doctor’s office
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Drug Quantity Management

Verifies the correct quantity – either tablets or 
capsules – of the medication 

Most cost-effective product strength is dispensed 
and helps reduce waste

Express Scripts makes sure you receive the amount – 
or quantity – considered safe & effective by the FDA
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Step Therapy 

Helps reduce costs and ensures that you 
receive a safe and proven-effective medication 

First step medications are typically generic and 
lower-cost brand-name medications

Second step medications are best suited for the 
few patients who don’t respond to first step 
medications
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Smarter Pharmacy Consumer

Ask your doctor for a generic or a lower-cost 
equivalent

Use the most cost-effective pharmacy option and 
don’t be fooled by coupons  

Take your medications as prescribed and set 
reminders to help you stay on track
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Resources for You

Call the customer service number on your ID card – 
available 24/7 for general support or to talk to a 
specially trained pharmacist for complex concerns 
or health conditions.

• Download the Express Scripts® mobile app for free – go to your mobile device’s 
    app store and search for “Express Scripts.” 

• Create your digital profile at express-scripts.com or on the Express Scripts® mobile app – 
    which helps you connect to: 

• Your digital prescription ID card
• Lower-cost medication options
• Nearby, in-network pharmacies 
• Easy medication refills 
• Home delivery with order tracking 
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Thank You
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