
Inactivation of HCPro HIPAA courses 
 
Dear A&M System Training Coordinators, 
 
Hope you are finally enjoying some fall weather. I am writing to let you know that the 12 HIPAA-related 
courses below are no longer active in TrainTraq as of today. These courses—which were part of a set of 
14 HIPAA-related courses developed by a company named HCPro—had very low usage. As a result, the 
System Office of Risk Management has not renewed the license for the 12.  
 
Inactivated HIPAA courses: 

• HIPAA Privacy and Security for Billers, Coders and HIM Staff (2111568) 
• HIPAA Privacy and Security for Executive, Administrative and Corporate Staff (2111567) 
• HIPAA Privacy and Security for Nutrition, Environmental Services and Volunteer Staff (2111566) 
• HIPAA Privacy and Security for Physicians and Health Care Providers (2111782) 
• HIPAA Privacy and Security for the Registration and Front Office Staff (2111569) 
• Refresher course: HIPAA for Nutrition, Environmental Services, and Volunteer Staff (2111776) 
• Refresher course: HIPAA Privacy and Security for Business Associates (2111774) 
• Refresher course: HIPAA Privacy and Security for Coders, Billers, and the HIM Staff (2111775) 
• Refresher Course: HIPAA Privacy and Security for Nurses and Clinical Staff (2111571) 
• Refresher course: HIPAA Privacy and Security for Physicians and Health Care Providers 

(2111777) 
• Refresher Course: HIPAA Privacy and Security for the Executive, Administrative, and Corporate 

Staff (2111773) 
• Refresher course: HIPAA Privacy and Security for the Registration and Front Office Staff 

(2111778) 
 
Note that the following HIPAA courses are still in TrainTraq. Some are private or restricted to certain 
members, so depending where you work, they may or may not be available to you. 

• HIPAA  Privacy and Security for Business Associates (2111564) – Private. Available to all 
members except TAMU, AgriLife, TEES, TEEX, and TTI 

• HIPAA Privacy and Security for Nurses and Clinical Staff (2111454) – Private. Available to all 
members except TAMU, AgriLife, TEES, TEEX, and TTI 

• Texas A&M HIPAA and Security Training for TAMU, AgriLife, TEES, TEEX, TTI Faculty, Staff, & 
Students (2114755) – Public but intended for use only by members who are served by TAMU’s 
Privacy Officer, John Pryde. This course links to privacy practices and SAPs that apply only to the 
members mentioned in the course title. 

• HIPAA for Benefits Partners and HR Users (11009) – Public. Target audience is A&M System 
employees who handle employee benefits-related information and other users with 
administrative access to Workday. 

 
Please let me know if you have questions. 
 
Thanks, 
 
Pat 
 



Patricia Yee Hsieh  |  Instructional Designer V 
Organizational Development 
Division of Human Resources and Organizational Effectiveness 
1255 TAMU | College Station, Texas  77843-1255  
tamus.edu/business/training | OrgDev.tamu.edu   
ph. 979.845.0077 | phsieh@tamu.edu  
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